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ORDER INFORMATION 
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GEN-2 Patient Entertainment Handset (PEH)  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Features                                                                             Specifications 
  

• Designed and manufactured in Australia 

• Water Protection Rated: IP65, speaker shutter must be 
closed 

• Can withstand High abrasion and solvent resistance 

• Contoured shape & lightweight design for a comfortable 
hold 

• High quality 1 Watt, 8ohm speaker with a 50mm membrane 
diameter  

• 3.5mm Audio Jack Output for headphones 

• 2 Indicator LED Lights: TV Controls & Navigation 

• Large Nurse Call button with Braille engraving 

• 2 Reassurance LED Lights - Nurse Call button 

• Common TV control buttons 

• 2 Bed light control switches: Bed head & Bed end  

• Smart TV navigation keypad: Up, Down, Left & Right Arrow 
Keys 

• Four main TV shortcut keys: Menu/Home, Return, Mute & 
Subtitles 

• All buttons are made with low-force tactile membrane 
switches  

• In-built 24V TV interface controller 

• Allows the locking of TV shortcut keys from the handset 
keypad 

• Configurable TV Control Modes (Dry contact, IR LED, and 
Serial Input) using simple key stroke combinations 

• Replaceable hospital-grade handset cable 

• Backwards compatible with GEN 1 Wall Socket Plate 

HANDSET 
• Dimensions: 65 x 151 x 23mm  

(excluding cable) 

• Weight: 134g (excluding cable) 

• Case Material: ABS 

• Power Supply: 24VDC sourced from Wall Socket 
 

 
 
 
 
 
 
 
 
 
CABLE 

• Length:  
Straight Cord: 2M  
Curly Cord:2.6M (in-situ position), plus .5M curly 
cord. Full Length extended: 3M 

• Material: Polyurethane  
 

 
 

3.5mm Audio Jack 

Output for Headphones 


