
 

  

ABOUT THE DELUXE ALARM FALL MONITOR: 

 

 

 

NURSE CALL CONNECTION:  
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Settings:                                                                    

Page 3 Page 2 

PROGRAMMABLE DEVICES: Can be programmed with up to 8 

of the following devices: 

 
• Place batteries in monitor compartment and/or 

connect the power pack.  

• Connect transmitter to mats/pads and switch 

transmitter to the on position.  

• If required, Connect the monitor into your call point 

(tip & sleeve compatible only) 

• Then trigger your wireless device to test.                                     

• Bed/Chair/Under Mattress Mats and Pads:  
move weight off the mat or pad 
                                                                 

How to trigger your wireless devices: 

• Under Mattress Bed Mats 

• Above Mattress Bed Mats 

• Chair Pads 

 

 DELUXE FALL ALARM MONITOR &  
WIRELESS TRANSMITTER KIT – INSTRUCTION MANUAL  

03-9763-2988, sales@indigocare.com.au 

SET UP INSTRUCTIONS 

 

 

 

 

 

WHATS IN THE KIT:  

• Monitor 

• NC Connection Lead 

(Only compatible with Tip & Sleeve Wiring) 

• Wall Mount Bracket 

• Power Pack 

• Silicon Strap 

 

The Deluxe Fall Alarm Monitor can be 
‘standalone’, alarms on its own, or be 
used to trigger a nurse call system via its 
connection lead. The included standard 
lead has a wiring configuration of Tip & 
Sleeve (T3).This plugs into your nurse call 
point via its socket and the back of the 
monitor.  

 

 

 

INDIGO CARE PRODUCT CODES 

CODE DESCRIPTION 

MED-TS2023-W6T3 Deluxe Alarm Fall Monitor/Transmitter Kit 

MED-TS2023-TX Wireless Transmitter  
(for use with Fall Monitor only) 

MED-C365-NC10 Chair Sensor Pad – RJ11 

MED-B365-NC20 Bed Sensor Mat – RJ11 

MED-B819-RJ11 Under Mattress Sensor Mat – RJ11 

 

MONITOR POWER: The Deluxe Alarm Fall Monitor is powered 

by 3 x AA batteries and/or a 6V power pack. When using both 

methods the batteries become a back-up power source.  

 

 

 

The battery compartment 

can be found at the back of 

the unit.                         

Unscrew the cover, place 

batteries correctly and 

ensure you close and screw 

cover securely. 

 

If using the supplied power pack connect to the 

unit via the socket on the back of the monitor. 
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Display:                                                                    
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1. Display screen 

2. Volume control/Mute 

button 

3. Reset/Pause switch 

4. LED visual alarms 

5. To connect bracket or 

silicon strap 

Standard lead included is wired for Tip & Sleeve only. 
Please speak to Indigo Care regarding custom made 
nurse call leads for other wiring configurations. 

 

NURSE CALL OUTPUT: When using the 

included connection lead to connect to your 

nurse call system the Nurse Call switch must be 

in the NO (normally open) position. 

DELAY SETTINGS: Choose from 3 delay time 

options for bed/chair pads: 0sec, 2 sec or 

15min.  

ALARM TONE: move the switch to choose 

the desired alarm sound. Choose from tones    

1, 2 or 3. 

The settings can be found in the battery compartment at the 

back of the monitor. 

 

Mat/Pad Transmitter: 

LED indicator 

On/Off switch 

Mat/Pad RJ socket 

connection 

The mat/pad transmitters are powered by 2 x AAA 

replaceable batteries. To replace the batteries, remove the 4 

screws and back plate from the transmitter, carefully remove 

and replace the batteries. Replace the lid and screws.                                                                                                     

Connect a bed, under mattress or chair pad via its RJ plug into 

the socket and switch the on/off switch to the ON position to 

program or to set up programmed kit.                                                                         

Our wireless kits are pre-programmed. 

To set up your kit: 

 

Indigo Care 



 

 

 

PROGRAMMING 

FUNCTIONS 

ICON’S 
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WELCOME will be display when the monitor has 

no programmed devices. 

 

To begin programming up to 8 wireless devices first 

ensure monitor is powered and all pads or mats to be 

programmed have the transmitter connected and in the 

on position.  

 

To jump positions to another number short press (tap) the 

program button until you get to the desired number.  

To exit program mode, press the Reset button or the 

monitor will automatically exit after 10 seconds without 

operation. 

 

Press and hold the program button 

until the monitor emits a ‘beep’ 

sound. Then trigger the device you 

wish to program.  

You will hear another beep 
and the display will show the 
device is paired. 

Clear Programmed Devices:                                                                    

To clear a programmed device, press the program button 

until the monitor emits a beep to denote it is in program 

mode. Tap the program button till the correct number of 

the device you wish to clear is shown. Press and hold the 

program button for 3 seconds until the icon disappears. 

Exit program mode as per above instructions. 

Reset Alarm:                                                                    

To reset an alarm short press the rest button.                               
If there are numerous alarms showing and you wish to 
reset all press and hold the reset button until all cleared. 

 
The display will also show the amount of time left before 

the pause function automatically switches off (10 minutes). 

To exit pause mode before the 10-minute period, press the 

Reset/Pause button. The monitor will emit a ‘beep’ and the 

LCD displays ‘Hold’ flashing 3 times and then disappears. 

LOW BATTERY WARNING This icon will be 

displayed to show low batteries in the monitor. An 

alarm will sound on a 4 second cycle until the 

batteries are replaced. 

PLUG PACK DISCONNECT This warning will be 

generated if the power is unplugged or turned off. 

Re-connect power or if wanting to use batteries 

press the reset button to cancel alarm. 

NURSE CALL DISCONNECT This will be display 

when the nurse call connection lead has been 

disconnected. Re-connect lead or if not required 

press the reset button. 

TRANSMITTER OFFLINE WARNING If the 

monitor cannot find the transmitter for example it 

being out of range it will show this icon on its 

display. 

 

 

 

 

 

 

 

 

 

 

Bed/Chair Alert 

Call Button Alert 

Floor Mat Alert 

Paired Device 

Paired Device-Transmitter Low Power 

Alarming Device 

Alarming Device- Transmitter Low Power 

Bed/Chair Pad In Use 

Bed/Chair Pad In Use- Transmitter Low Power 

Volume Control & Mute Function:                                                                    

To choose volume short press the 

Volume control button until you get 

to the desired level: High, Medium or 

Low.                                                             

To mute, press and hold the volume 

control button until this display is 

shown. To exit mute mode, press the 

reset button. 

 

To pause the alarm on the 

monitor, press the Reset/Pause 

button for 3 seconds. The screen 

will display ‘Hold’ and the 

monitor will emit 3 beeps. 

 

• All 8 slots have devices programmed.  

• Devices 1 & 2 are alarming. 

o Slots are coloured in 

o LED indicator lights are flashing. 

o Picture changes to show devices triggered. 

Alarming Monitor Visual Screen:                                                                    

Below is a description regarding what 

is happening on the pictured screen: 

For more information regarding the icons shown on the screen please view page 6 

View our website: www.horizone.com.au             
Contact us:   03-9763-2988  .                 .            .           
.                                          sales@indigocare.com.au 

 

Pause Function:                                                                    

BED PAD POSITION 

Placement of the bed pad is important to 

ensure it works correctly. Place pad on the 

solid base of the bed and under the 

mattress across the width of the bed. It 

should sit so that when the person is lying 

in bed it is no higher than their shoulder 

blades and not below their lower back. 

Ensure the transmitter pocket is not bent 

back over the pad, is down the side of the 
and will not be damaged by bed movement. 

http://www.horizone.com.au/

